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This booklet explains how Adult Social 
Care Services decides who it can and 
cannot help. It outlines the national 
eligibility criteria for providing services 
to adults and how we use them.

5444 Brighton & Hove City Council Communications Team 

The Care Act came into force in April 2015, 
and changed the way we decide if you are 
eligible for care and support services.  

Your needs are considered eligible when all 
three of the following apply to you:

• �your needs are due to a physical or mental 
impairment or illness 

• �your physical or mental impairment or 
illness affects your ability to achieve two or 
more specified ‘outcomes’

• �your wellbeing is significantly affected by 
the inability to achieve these outcomes

Access Point

Telephone: 01273 295555
Minicom: 01273 296205
Fax: 01273 296372

Write to:
Access Point, Brighton & Hove City Council,  
2nd Floor, Bartholomew House,  
Bartholomew Square, BN1 1JE

Email	: accesspoint@brighton-hove.gov.uk
www.brighton-hove.gov.uk



Achieving specified 
outcomes

Needs assessments What happens next

Paying for care and support 

When considering your eligibility for care 
and support services, we look at ‘outcomes’.

This means we look at the impact of your 
physical or mental impairment on your daily 
life. We measure this by checking if you 
are unable to achieve two or more of the 
following tasks:

• managing and maintaining nutrition

• maintaining personal hygiene

• managing toilet needs 

• being appropriately clothed 

• �being able to make use of your home safely 

• �maintaining a habitable home environment 

• �developing and maintaining personal 
relationships 

• �accessing and engaging in work, training, 
education or volunteering 

• �making use of facilities or services in the 
local community including public transport 
and recreational facilities or services 

• �carrying out caring responsibilities if you 
have a child 

We may measure your needs against other 
outcomes. 

We also consider whether your needs may 
change, by looking at your care and support 
needs over the last year. 

We will carry out a needs assessment for 
people who appear to be in need of care 
and support, regardless of their financial 
status or whether we think that their needs 
will be eligible.

To arrange a needs assessment contact the 
Access Point, our contact centre for Adult 
Social Care.

Call: 01273 295555

Email: accesspoint@brighton-hove.gov.uk 

If you have an assessment and we find that 
you are eligible for services, we will provide 
you with a copy of the decision. 

We will then confirm with you:

• which of your needs are to be met

• how those needs will be met 

We will review your eligible needs on a 
yearly basis.

If you are not eligible, we will provide an 
explanation in writing to tell you why. 

If you are eligible, you are entitled to 
support from us (subject to your financial 
circumstances) if one of the following applies:

• �the type of care and support you need is 
already provided free of charge

• �you cannot afford to pay for the full cost 
of your care

• you ask us to meet your needs

• �you do not have mental capacity, and have 
no-one else to arrange care for you


